
Agenda Packet

APRIL 23, 2019 AGENDA PACKET.PDF

Meeting Materials

MAY 2019 CALENDAR.PDF

1.

Documents:

2.

Documents:

http://nc-lenoir.civicplus.com/666e73cb-7c92-4892-a588-c64c6e9f1e2d


1 

AGENDA 
CITY OF LENOIR 

    COMMITTEE OF THE WHOLE 
801 WEST AVENUE 

TUESDAY, APRIL 23, 2019 
8:30 A.M. 

I. CALL TO ORDER

II. CITIZEN COMMENT

III. COMMITTEE ITEMS

A. Public Utilities/Public Works

1. Update; Asset Inventory Assessments - Joel Whitford, P.A., McGill
Associates

2. Ms. Erin Schotte, Community & Economic Development Administrator,
Western Piedmont Council of Governments, will present an update to
Council regarding the Old Broyhill Plant Site Clearance Project.

A. Authorizing Resolution; Appalachian Regional Commission: Staff
recommends approval of a Resolution Authorizing the Execution of a
Grant Agreement with the Appalachian Regional Commission (ARC)
for a $300,000 Grant Award for the Old Broyhill Plant Site Clearance
Project.

Staff further recommends that the Mayor and/or City Manager are
hereby authorized to execute the Appalachian Regional Commission
Grant Contract, and any related documents for the grant award of
$300,000, and further authorizes the grant match of $250,000 in City
funds for the Old Broyhill Plant Site Project.

B. Update; Public Works Director Jared Wright

IV. Community Development

A. Lenoir Tourism Development Authority: The Lenoir Tourism
Development Authority will meet on Thursday, April 25 from 10:00 a.m.
– Noon at City Hall, Third Floor.  Minutes of the February 14 and March
21 meetings are submitted as information. Kaylynn Horn, Economic
Development Director, will present a report of current activities.

B. Lenoir Business Advisory Board: The Lenoir Business Advisory Board
met on Thursday, April 11 at 6:00 p.m. Minutes of the February 14 and
March 21 meetings are submitted as information. Kaylynn Horn,
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Economic Development Director, will present a report of current 
activities.   

C. Planning Board: The Planning Board is scheduled to meet on Monday,
April 22. Planning Director Jenny Wheelock will present a report of
current projects.

D. Parks & Recreation Advisory Board: The Parks & Recreation Advisory
Board met on Monday, April 15. Minutes of the meeting are submitted as
information. Kenny Story, Recreation Director, will present a report of
current activities.

C. FINANCE & ADMINISTRATION

A. Financial Summary – Finance Director Donna Bean

1. Approval of Tax Releases and Refunds as of April 15, 2019 as submitted in
accordance with N.C.G.S. §105-381.

B. Update; Public Communications – Public Information Officer Joshua
Harris

V. PUBLIC SAFETY

A. Update; Police Department –Chief Brent Phelps

B. Update; Fire Department –Chief Ken Hair

1. Quarterly Report- Chief Hair

VI. OTHER

A. May Calendar

VII. ADJOURN
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Asset Inventory Assessments 

The City received grant funding from NCDEQ to undertake an asset inventory assessment of 
our water and wastewater utilities. The Water Assessment ($80,000) and Wastewater 
Assessment ($140,000) identified the current assets of the utilities and developed replacement 
schedules and projected costs. The assessments will also help us manage other items such as 
valves, fire hydrants, manholes, and equipment needed to maintain the collection and 
distribution systems. The completion of the assessments will be valuable to the development of 
future Capital Improvement Programs and in seeking funding for future projects. 
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AIA REPORT – SEWER  

ASSET INVENTORY AND ASSESSMENT (AIA) – SEWER 

PROJECT NO E-AIA-W-16-0004 

CITY OF LENOIR, NORTH CAROLINA 
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City of Lenoir, North Carolina  March 2019 
Asset Inventory and Assessment (AIA)  Page ES‐1 
Sewer Report  

EXECUTIVE SUMMARY 

The City of Lenoir and McGill Associates conducted an assessment of the sanitary sewer system 

to assist in identifying areas with excessive infiltration / inflow (I/I) and to address the condition 

of aging and failing sewers.  The City has over 200 miles of sewer lines with vitrified clay, PVC, 

and ductile iron pipes in greatly varying conditions.  As with older sewer systems, I/I has been 

problematic  in  the  City’s  system  over  the  years,  particularly  in  times  of  higher  rainfall.    The 

wastewater treatment plants and several outfall sewers experience large peak flows during wet 

weather events that have resulted in conveyance and treatment issues in the past.  

Scope of Work  

The project included a review of the current sewer GIS mapping and performing an assessment 

of  the  system conditions.  Furthermore,  system components  such as  lift  stations,  flumes,  and 

suspect  manholes  were  assessed.  City  staff,  with  the  assistance  from  McGill  Associates, 

performed flow monitoring in susceptible areas of the system using City equipment purchased 

as part of this assessment. The results of the sewer system evaluation were used to evaluate, 

identify, and prioritize sewer replacements and upgrades related to  I/I on the 10‐Year Capital 

Lower Creek WWTP 

Gunpowder 
Creek WWTP 
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City of Lenoir, North Carolina  March 2019 
Asset Inventory and Assessment (AIA)  Page ES‐2 
Sewer Report  

Improvements  Plan  (CIP).  The  assessment  identified  system  deficiencies  and  recommended 

improvements that provide the most benefit for the system. 

Flow Monitoring 

Using the City of Lenoir’s sewer system GIS mapping, approximately twenty‐five (25) sub‐basins 

were delineated. Meetings were held with City staff to identify areas of concern within the sewer 

system and select locations to place flow meters. The City purchased six (6) sewer flow meters 

along with Flowlink software to be used as part of this project and for continued flow monitoring 

in the future. Three (3) rounds of flow monitoring were conducted, each lasting a period of 4‐8 

weeks  depending  upon  weather  events.  The  purpose  of  flow  monitoring  was  to  determine 

average daily flows for several main sewers in the system, and to determine the effect of wet 

weather on the sub‐basins.  

Using rainfall data provided by the Lenoir Fire Department, wet weather events were evaluated 

during each of the monitoring periods. Graphs assessing sewer flow were created for each flow 

meter in order to evaluate baseline flows and the severity of I/I at each location. Peaking factors 

were determined by dividing the peak flow by the dry‐weather flow. Peaking factors varied from 

location to location, indicating a significant difference in severity of I/I throughout the system.  

The results of the flow monitoring analysis are being provided to the City staff in appendices.  

System Evaluation 

Accompanied  by  City  staff,  several  suspect  manholes  of  the  sewer  system were  visited  and 

evaluated.  In  particular,  staff  noted  two  (2)  manholes  that  routinely  overflow  during  major 

rainfall events. During one such rainfall event, these manholes were observed along with several 

other manholes upstream and downstream of the overflowing manholes. During the assessment 

period, the critical need for  improvements  in this area prompted a funding application to the 

North  Carolina  Division  of  Water  Infrastructure  (DWI).    This  project  (Crossroads  Sewer 

Replacement)  recently  received approval  for  low‐interest  funding  from DWI. Another  related 

project involves raising several other manholes in low‐lying connecting sewers.  

Proposed Improvements  

The  sewer  evaluation  through  flow  monitoring,  modeling,  component  assessment,  and 

continued  staff  consultation  led  to  the  development  of  recommended  sewer  improvement 

projects. The following table includes a summary of proposed projects included in the 10‐Year 

CIP and total project costs. Projects are listed in order of priority and costs have been adjusted 

based on the CIP Implementation Year. 
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City of Lenoir, North Carolina  March 2019 
Asset Inventory and Assessment (AIA)  Page ES‐3 
Sewer Report  

No.   Project Name  Total Project 

Cost 

1  Crossroads Sewer Replacement  $ 2,480,000 

2  Manhole Improvements  $ 280,000 

3  Pennton To Hwy 18 Sewer  $ 920,000 

4  Zacks Fork Sewer Replacement  $ 1,970,000 

5  Main Street Sewer Replacement  $ 950,000 

6  Rehab Blairs Fork Outfall  $ 750,000 

7  Golf Course Sewer Replacement  $ 3,120,000 

8  Gunpowder Creek Interceptor Replacement  $ 3,100,000 

9  East Harper Avenue Sewer Replacement  $ 500,000 

10  Meadowood Lift Station Improvements  $ 250,000 

Future Tasks 

It is recommended that the City continue assessing the sewer system to determine the condition 

of aged sewer lines in the collection system as follows:  

1. Continue locating manholes and updating GIS mapping using City staff.

2. When cleaning sewers, perform CCTV video evaluations of aged sewer lines.

3. Develop a program for continued flow monitoring in high priority areas and sub‐basins.

4. Begin smoke testing efforts in high I/I areas to determine sewer rehabilitation needs.

5. Continue to develop hydraulic models of key sewer outfalls.
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AIA REPORT - WATER 

ASSET INVENTORY AND ASSESSMENT (AIA) – WATER 

PROJECT NO E-AIA-W-16-0004 

CITY OF LENOIR, NORTH CAROLINA 
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City of Lenoir, North Carolina  March 2019 
Asset Inventory and Assessment (AIA)  ES‐1 
Water Report  

EXECUTIVE SUMMARY  

The Asset Inventory and Assessment (AIA) Grant project (No. H‐AIA‐D‐16‐0013) was developed 

to address two (2) major items of concern with the condition of aging pipes and facilities. The 

first item was to discern the condition of these lines through mapping, physical inventory, where 

possible,  and modeling.  Hydraulic  distribution  network modeling  is  necessary  in  urban  areas 

where limited mapping is available, aged infrastructure exists and physically inspecting lines are 

cost prohibitive. Through calibration of the water model, water line sizes and conditions can be 

approximated digitally based on strategic static and dynamic flow testing. 
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City of Lenoir, North Carolina  March 2019 
Asset Inventory and Assessment (AIA)  ES‐2 
Water Report  

The second major item was that of operational efficiency. The City’s water system is comprised 

of multiple  pressure  zones  that  are  fed  by  two  (2)  separate  high  service  pump  stations.  The 

Cajah’s Mountain (Cajah’s) Pressure Zone, which has the highest hydraulic grade line (HGL), has 

large horsepower pumps with higher operational costs. It is suspected that valves connecting the 

pressure zones have allowed water to back feed the Whitnel Pressure Zone, which is the other 

main  pressure  zone  in  Lenoir’s  water  system.  This  report  includes  reviews  the  AIA  process, 

recommended improvement projects, and an updated Capital Improvements Plan (CIP).  

Scope of Work 

The AIA project began with a review of existing water maps and GIS mapping with City personnel 

to identify necessary updates to the water mapping. The updated mapping was used along with 

hydrant flow and pressure testing results to calibrate updates to the City’s hydraulic water model. 

The updated model was used to evaluate water system concerns including an aging transmission 

main, unintended water transfer between pressure zones, and to predict lower pressure areas 

during  high  demand  and/or  fire  flow  conditions.  An  assessment  of  major  water  system 

components, including pump stations, tanks, divisional valves, and pressure reducing valves were 

covered in the project scope. The following items are included in the AIA project scope: 

 Reviewed Existing Water Maps and GIS mapping – Updated GIS files are being provided
to the City separate from this report

 Updated/Expanded Water Model Inventory – Included 2‐inch and larger in the model

 Hydrant  Flow  and  Pressure  Testing  for  Model  Calibration  –  Identified  locations  and
performed testing to calibrate water model

 Evaluated Water System Concerns

 Major Water System Component Conditions – Site visits to evaluate asset conditions

 Prepared Opinions of Probable Costs for Improvements – Cost estimates for improvement 
projects are being provided to the City as part of this report

 Updated Capital Improvements Plan (CIP) – Updated CIP has been provided to the City
and is also included in the AIA report.

Findings and Recommendations 

The mapping  and  hydraulic modeling  updates  included  in  this  effort  have  identified  a water 

transfer between pressure zones through an 8‐inch bypass line near the intersection of Overlook 

Drive and Fairview Drive. The City has since closed the valve on the line. As a result, the quantity 

of water pumped to the Cajah’s and Whitnel Pressure Zones changed from a typical 70% ‐ 30% 

split to a more even split. 
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City of Lenoir, North Carolina  March 2019 
Asset Inventory and Assessment (AIA)  ES‐3 
Water Report  

Hydraulic water modeling scenarios have identified possible solutions to water system concerns. 

The model identified upsizing requirements for replacement of the aging Whitnel transmission 

main for system reliability and to allow higher pumping rates  from the WTP. Water modeling 

efforts have also identified approximate elevation for a future pressure zone to improve system 

conditions in the Finley Avenue and West End areas. Furthermore, the water model has identified 

critical locations that will require localized projects as demands increase in the future. 

The review of divisional valves and pressure reducing valves has led to a phased plan to replace 

these valves with new, remote operated valves.  

Proposed Improvements 

The following table  includes a summary of proposed projects  included  in the 10‐Year CIP and 

total project costs. Projects are listed in order of priority and costs have been adjusted based on 

the CIP Implementation Year. 

Project Name  Total Project 

Cost 

Whitnel Transmission Main Replacement Phase 1  $ 4,930,000 

Fairview PRV Replacement  $    300,000 

Finley Area/ “Medium” Pressure Zone  $ 3,810,000 

Walt Arney Road Water Line Replacement  $    473,000 

Divisional Valve Replacement   $      89,000 

Future Tasks 

1. Continue monitoring water pumped to the Cajah’s and Whitnel Pressure Zones.

2. Update system mapping and modeling as the City implements upgrades to the water system.

3. Regularly  review  project  priorities  as  the  City’s  system  continues  to  grow  or  change  in

demand and efficiency.

4. Develop  priority  list  of  divisional  valves  to  be  replaced.  Each  valve  will  have  specific

requirements depending on size and location.

5. Continue implementing capital improvement projects.
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CITY OF LENOIR 

COUNCIL ACTION FORM 

I. Agenda Item:  Resolution Authorizing the Execution of a Grant Agreement with
the Appalachian Regional Commission (ARC) for a $300,000 Grant Award.

II. Background Information: The City of Lenoir has received notification from the
Appalachian Regional Commission (ARC) that its application for grant funds for
the Old Broyhill Plant Site Clearance Project has been approved. The project
proposes to prepare an old, blighted manufacturing site for a new industrial
development by removing demolition debris, conducting environmental
assessments and preparation of a Brownfield Agreement to create a marketable
industrial 15-acre site. This grant in combination with the EPA Brownfield
Assessment Grant funds will afford the City the opportunity to conduct a more
thorough Phase 2 environmental evaluation of the site that will facilitate the
development of the Brownfield Agreement. The total project budget is $768,000,
which includes $45,000 in Environmental Protection Agency Funds, $173,000 in
in-kind funds (appraised value of the property), and the ARC grant award in the
amount of $300,000 and a required cash match of $250,000 in City funds.

III. Staff Recommendation:  Staff recommends that the Mayor and/or City Manager
are hereby authorized to execute the Appalachian Regional Commission Grant
Contract, and any related documents for the grant award of $300,000, and further
authorizes the grant match of $250,000 in City funds for the Old Broyhill Plant
Site Project.

IV. Reviewed by:

City Attorney: _____________________________

Finance Director: ___________________________

Public Works/Public Utilities Director:_________________________
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Lenoir Tourism Development Authority 
Minutes March 21, 2019 

Members Present Members Absent Ex-Officio Present Ex-Officio Absent Guests 

Dana Clark Rose Noakes Scott Hildebran  Joan Coffey Kaylynn Horn 
Matt Underwood  Angela Johnson Donna Bean Kyle Case 
Glenda Wilson Mayor Gibbons Lauren McKinney 
Keith Nordan Joshua Harris   Rebecca Warren 

  Bryan Moore 

Chair Dr. Dana Clark called the meeting to order. 

Becky Warren from Caldwell Chamber of Commerce introduced their new President and CEO, Bryan 
Warren. 

Financials 
Finance Director Donna Bean presented the financial report for the LTDA 
which included a balance of $178,331.62, with $67,120.23 in revenues and 
$37,510.01 in expenditures. (see attached) 

Donna Bean discussed the Martin Luther King Jr. Center, Jazz Festival 
proposal request of $2000.00. Board Member Matt Underwood made a 
motion to approve the request of the Jazz Festival proposal of $2000.00, 
seconded by Board Member Glenda Wilson.  The motion passed 
unanimously. (see attached) 

Kyle Case spoke on behalf of the Bootlegger 100 bicycle ride and their 
request of $850.00. Board Member Keith Nordan made a motion to approve 
the request of the Bootlegger 100’s proposal of $850.00, seconded by Board 
Member Matt Underwood.  The motion passed unanimously. (see attached)  

Kaylynn Horn spoke about the Main Street program Billboards and the 
request of $12,422.00. Mayor Gibbons and City Manager, Scott Hildebran 
was in favor and asked for a trial run of 6 months and re-discuss. Board 
Member Glenda Wilson made a motion to approve the request of the 
Billboards project of $12,422.00, seconded by Board Member Matt 
Underwood.  The motion passed unanimously. (see attached) 
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Updates 
Becky Warren from the Caldwell Chamber of Commerce gave the social 
media update for Facebook and Instagram. Ms. Warren also presented the 
draft tourism brochure. (see attached) 

City Manager, Scott Hildebran stated the Hampton Inn plans to have their 
grand opening within a month. 

Chris Cavanaugh 
Chair Dr. Dana Clark has scheduled a strategic planning session on 
Thursday, April 25th at 10:00am with Chris Cavanagh for the approved 
payment of $500.00. 

Other Business 
Kaylynn Horn showed a presentation on the Main Street accomplishments 
and thanked everyone for their support.  

Chair Dana Clark mentioned the 365 conference scheduled for 3/31-4/2/19. 

Photo-Social Media- Think about what “icon” to use. 

Destination Marketing Organization Updates 

• Falling visitations to Destination Marketing Organization websites

• Earned Media

• Visiting friends and family-marketing to locals

• Marketing/Hospitality/Social Media

• Psychographics

• Possible meeting with Google

Next meeting will be held Thursday, April 25th at 10:00am. 

Meeting adjourned at 5:00pm 
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Lenoir Business Advisory Board Meeting 
Meeting Minutes 

2/14/2019 
    Meeting Attendance 

Board Members 
PRESENT 

Board Members 
ABSENT 

Ex-Officio Members 
PRESENT 

Ex-Officio Members 
 ABSENT 

1. Mark Transou-
Chair 1. 

Terese 
Almquist-Vice 
Chair 

1. Scott Hildebran 1. Ike Perkins

2. Tim Biddix 2. Byron Grayson 2. Joe Gibbons 2. Crissy Thomas
3. Dana Clark 3. John Moore 3. 
4. Kimmie Rogers 4. Jennifer Indicott
5. Grey Scheer 5. Patrick

Longano
6. Matt Underwood 6. Barbara Weiller
7. Sean Williams
8. Glenda Wilson

 9. 
10.  
11. 
12. 
13. 
14. 

Staff Members 
PRESENT 
1. Kaylynn Horn
2. Lauren McKinney

   Mark Transou established a quorum and called the meeting to order. 

 Approval of Minutes 
Upon a motion from Dana Clark, seconded by Glenda Wilson the January 10, 2019 minutes 
were unanimously approved.    

Report from Grants Committee 
Dana Clark reported the committee had no new business.  

  Main Street Committee Update 

o I Heart Main Street 2/26/19 6:00pm
 Kaylynn Horn encouraged everyone to attend this event. It will be

announced who won the Main Street Champions and celebrate
everyone’s accomplishments.

o 2019 NC Main Street Conference March 12-14th
 Kaylynn Horn asked to please let her know ASAP if you will be attending

this conference. Considerations in place to cover registration costs; hotel
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10-11-18

costs will be on the individual. Kaylynn suggested attending one day or 
part of the conference, especially the award ceremony dinner. 

o Promotions Team Update
 4/6 Cruise In
 4/13 Gravity Games and Feet Off The Street Fun Fest

 Kaylynn Horn stated they are planning to add to and extended this
event.

 4/20 Bootlegger 100
o Kaylynn Horn announced the NC Festival and Events awarded the Smoking in

the Foothills Barbeque Festival an award for Best Event Website.

 LBAB HAT 
Nothing new to report from the team.  Mr. Hildebran discussed a D.F.I. study currently 
underway and managed by the Caldwell EDC.  

 OTHER BUSINESS 
Next month’s meeting is rescheduled to Thursday, March 21st. 

 Meeting adjourned at 6:50pm.  
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Lenoir Business Advisory Board Meeting 
Meeting Minutes 

3/21/2019 
    Meeting Attendance 

Board Members 
PRESENT 

Board Members 
ABSENT 

Ex-Officio Members 
PRESENT 

Ex-Officio Members 
 ABSENT 

1. Mark Transou-
Chair 1. 

Terese 
Almquist-Vice 
Chair 

1. Scott Hildebran 1. Ike Perkins

2. Byron Grayson 2. Kimmie Rogers 2. Joe Gibbons 2. Crissy Thomas
3. Dana Clark 3. John Moore 3. 
4. Matt Underwood 4. Barbara Weiller
5. Sean Williams 5. Tim Biddix
6. Glenda Wilson 6. Grey Scheer
7. Jennifer Indicott
8. Patrick Longano

 9. 
10.  
11. 
12. 
13. 
14. 

Staff Members 
PRESENT 
1. Kaylynn Horn
2. Lauren McKinney

   Mark Transou established a quorum and called the meeting to order. 

 Approval of Minutes 
Upon a motion from Dana Clark, seconded by Sean Williams the February 21, 2019 minutes 
were unanimously approved.    

Report from Grants Committee 
Dana Clark reported the committee had no new business.  

  Lenoir Main Street Committee Update 
o Promotions Team Update

 4/6 Lenoir Cruise In
 4/8 Event Horizons

 A presentation will be held on Monday, April 8th from 2:30-3:30pm
for Downtown businesses and merchants.

 4/13 Gravity Games
 Local schools will receive a flyer to distribute.

 4/20 Bootlegger 100
 Matt Underwood suggested getting video of the race for marketing.
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10-11-18

o NC Main Street Conference
 Kaylynn Horn thanked everyone who attended the Main Street

conference. Kaylynn will email the video links to the awards and the Main
Street champions.

o New Ambassadors
 The new Ambassador pictures and phrases were presented.

o The BBQ festival event video was presented, which will be shown at the movie
theater during the previews.  This event will be held October 17-19th.

 LBAB HAT 
Sean Williams stated nothing new to report from the team.  Mr. Hildebran spoke about the high 
number of properties that have been sold recently in Downtown. 

 OTHER BUSINESS 
Next month’s meeting will be held Thursday, April 11th. 

 Meeting adjourned at 6:30pm.  
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March 2019 Communications Report
By Joshua Harris, Public Information Officer

eSign

3

Facebook …………………………… 103,828 Top Pages
Twitter ……………………………… 9,726 1 payonline

2 jobs

3 police
4 waterservice
5 lafc

Facebook 6,147 6 parksrecreation
YouTube 55 7 mulberryrec

8
Papers 3 Web 5

Social Posts

2093
Photos

115
Videos

5

4/9/2019

6,202

Media Coverage

Video Views

Radio Spots

2

CONTENT CREATION

PUBLIC ENGAGEMENT

Social Engagement

971
New Followers Social Reach

114,170

Total Followers

30,762
Website Views

City Alerts

9
Q&A

21
News Releases

Facebook Twitter Instagram

eNews City Alerts
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Desktop
Tablet
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Reach: The number of people who saw the post on their feed
Engagements: Reactions, comments, shares, photo/video views, and clicks

Paid Organic Paid Organic Paid Organic

Reach 22,897 Reach 9,236 Reach 7,470
Engagements 7,180 Engagements 1,108 Engagements 755
Comments 2 Comments Comments 18
Shares 440 Shares 77 Shares 60

Top Facebook
19,632

Total Facebook Followers
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Impressions: Times people saw this Tweet on Twitter
Engagements: Times people interacted with this Tweet

522
Top Tweets Total Twitter Followers
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Likes: The number of people who liked the post on their feed

Likes 57
Comments
Views na

Likes 63
Comments 1
Views na

Top Instagram Total Instagram Followers

2,366
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The chart below compares Lenoir's social accounts with surrounding organizations.

Social Comparison
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I am interested in the leprechaun 5k and 10k road race, I was wondering what the top 3 overall male awards maybe in both races? cash awards, tro
Questions about brush collection in the City of Lenoir.
When is trash bash?
I need information on how to get a marriage license.
When and where is the compost give away this year?
How does [public auction] work? It says 5% deposit at time of bid. Does that mean that you do or don't pay it all at one time?
 I was wondering if there was a booth fee for the Lenoir Downtown Cruise-In scheduled for April 6, 2019. If so, how much and is there a form I need
I have lived next door to 1018 Wright St. SW for almost 2 years the yard looks like a junk yard.  Who do I contact to get the people living there to cle
I am looking for a map of public parking lots downtown. I am not seeing one on the website, could you point me in the right direction? Thank you!
Can you please confirm all services provided for 126 Buck Shoals Circle Hudson? Water, sewer etc.?
Is there any type of relief for senior citizens for property tax rates?
Does the City give out trash bags for people to pick up litter?
Wondering about compost. When is the sale this year?
I’m trying to find information on the old Family Dollar building in Gamewell. I'm trying to find out who now owns the building.
I had a small business owner clear gutters and cut limbs, who should I call to pick them up?
When is my trash pickup day?
I have a question regarding trash pick up specifically bulk trash. I have an 8 x 10 area rug that I would like to get rid of. 
I have been tasked with developing a Fire Marshal's contact list for use by the OSFM Engineering Division. The list we develop and maintain will only
I would like the lights turned on at the skate park at Mulberry Recreation.
The sculpture at the Northwest corner of the big loop on the Greenway off of Powell road is broken.

Questions from the public 21
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Contact Form Questions 
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TO: Scott Hildebran, City Manager 
FROM: Ken Hair, Fire Chief 
DATE: April 6, 2019 
RE: Fire Department Report for January, February, March 2019 

TRAINING AND FIRE PREVENTION: 

Training Hours 5,083 
Inspections    66 
Fire Prevention Education Programs 10

INCIDENT REPORTS BY TYPE SITUATION FOUND:           Total Incidents 

Fire, structure   6 
Fire, vehicle and heavy equipment  3 
Fire, brush or grass        1 
Fire, trash    7 
Fire, other  12 
Medical call   389 
EMS lift assist       20 
Assist Invalid, lift assist       1 
10-50, PI  19 
10-50, no PI  16 
Rescue call      13 
Service call, public  70
Cover in assignment      15 
Hazardous condition, other, power lines down  9 
Hazardous material or spill   7 
False alarm, sprinkler malfunction 7 
False alarm, smoke or carbon monoxide detector malfunction   35 
False alarm, alarm sounded, no fire  20 
False alarm, malicious  0 
False alarm, other  40 
Severe weather or natural disaster, other       0 

TOTAL INCIDENTS    690
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City of Lenoir
P.O. Box 958
Lenoir, N.C. 28645
www.cityoflenoir.com
757-2200 / 757-2162 fax

Joseph L. Gibbons, Mayor
Scott E. Hildebran, City Manager

Shirley M. Cannon, City Clerk

May 2019
Sun Mon Tue Wed Thu Fri Sat

1 2 3 4
8:00 a.m. Mayor's 9:30 a.m. Youth
Prayer Breakfast Baseball/Softball

(Lenoir Presbyterian (Mulberry Rec. Center)
1002 Kirkwood St.) 4:00 p.m. Cruise-In

5 6 7 8 9 10 11
6:00 p.m. City Council 9:00 a.m. Staff Mtg. 4:00 p.m. Lenoir 8:00 a.m. Cycle to

Tourism Dev. Auth. Serve (Rotary Club)
6:00 p.m. Lenoir (Downtown Lenoir)

Business Adv. Board
12 13 14 15 16 17 18

11:45 a.m. City/County 8:00 a.m. EDC
Services Committee

19 20 21 22 23 24 25
National Public 6:00 p.m. City Council 9:00 a.m. Staff Mtg. 6:00 p.m. Budget Noon-4:00 p.m. End of
Work Weeks Noon - Foothills Work Session School Blast-Mulberry

Begins Regional Airport (City Hall, 3rd Floor) Outdoor Pool Opens
Authority (Aquatic Center)

26 27 28 29 30 31
Memorial Day! 8:30 a.m. Committee 6:00 p.m. Budget

City Offices Closed! of the Whole Work Session
Noon - Memorial Day (City Hall, 3rd Floor)
Service (on Square) (*If Necessary)

Notes for June
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City of Lenoir
P.O. Box 958
Lenoir, N.C. 28645
www.cityoflenoir.com
757-2200 / 757-2162 fax

Joseph L. Gibbons, Mayor
Scott E. Hildebran, City Manager

Shirley M. Cannon, City Clerk

May 2019 Revised 4-18

Sun Mon Tue Wed Thu Fri Sat
1 2 3 4

8:00 a.m. Mayor's 9:30 a.m. Youth
Prayer Breakfast Baseball/Softball

(Lenoir Presbyterian (Mulberry Rec. Center)
1002 Kirkwood St.) 4:00 p.m. Cruise-In

5 6 7 8 9 10 11
6:00 p.m. City Council 9:00 a.m. Staff Mtg. 4:00 p.m. Lenoir 8:00 a.m. Cycle to

Tourism Dev. Auth. Serve (Rotary Club)
6:00 p.m. Lenoir (Downtown Lenoir)

Business Adv. Board
12 13 14 15 16 17 18

11:45 a.m. City/County 8:00 a.m. EDC NCLM Conf. Ends
Services Committee NCLM's City Vision 7:00 p.m. Officer

Conference Down Memorial
(Hickory Metro Ctr.) Service (First Baptist)

19 20 21 22 23 24 25
National Public 6:00 p.m. City Council 9:00 a.m. Staff Mtg. 6:00 p.m. Budget Noon-4:00 p.m. End of
Work Weeks Noon - Foothills Work Session School Blast-Mulberry

Begins Regional Airport (City Hall, 3rd Floor) Outdoor Pool Opens
Authority (Aquatic Center)

26 27 28 29 30 31
Memorial Day! 8:30 a.m. Committee 6:00 p.m. Budget

City Offices Closed! of the Whole Work Session
Noon - Memorial Day (City Hall, 3rd Floor)
Service (on Square) (*If Necessary)

Notes for June
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